
22 Quick Ways How to Contact Qatar 

Airways Customer Service via Phone - 

Complete Guide 

Quick Contact Information 

Primary Customer Service Numbers: 

 US Toll-Free: 877-908-6960 
 International: +1-877-908-6960 (Qatar headquarters) 
 Operating Hours: 24/7 for most services 

 

Step-by-Step Guide to Contacting Qatar Airways 

Method 1: Phone Contact (Recommended) 

For US-Based Customers: 

1. Dial: (877) 908-6960 

2. Expected Wait Time: Up to 3 minutes average 
3. Best Days to Call: Sunday (shortest wait times) 

4. Avoid: Monday (longest wait times) 
5. Average Call Duration: 11 minutes 

Phone Menu Navigation: 

When you call, you'll typically encounter an automated menu system: 

 Press 1 for Flight Information and Reservations 
 Press 2 for Existing Bookings and Changes 

 Press 3 for Privilege Club (Frequent Flyer Program) 
 Press 4 for Refunds and Complaints 

 Press 5 for Special Services 
 Press 0 to speak with a representative directly 

Method 2: Online Support 

Official Website: 

 Visit: qatarairways.com 
 Navigate to "Help" or "Contact Us" section 
 Use live chat feature when available 

 Submit online forms for non-urgent inquiries 

tel:877-908-6960


Mobile App: 

 Download the Qatar Airways mobile app 
 Access customer service through the app 

 Real-time flight updates and booking management 

Method 3: Social Media Contact 

Facebook: 

 Page: Qatar Airways Official Facebook 

 Followers: 30+ million 
 Response time: Usually within 24 hours 

Twitter/X: 

 Handle: @qatarairways 

 For quick responses to service issues 

 

What to Have Ready Before Calling 

Essential Information: 

 Booking Reference/PNR Number 

 Ticket Number (13-digit number starting with 157) 
 Full Name (as it appears on booking) 

 Travel Dates 
 Contact Information 
 Privilege Club Number (if applicable) 

For Specific Issues: 

 Flight Changes: Current and preferred new flight details 
 Refunds: Original payment method information 

 Baggage Issues: Baggage receipt and description 
 Special Services: Medical certificates or documentation 

 

Common Reasons to Contact Qatar Airways 

Flight-Related Services: 

 New bookings and reservations 
 Flight changes and cancellations 

 Seat selection and upgrades 



 Special meal requests 
 Baggage inquiries 

Account Services: 

 Privilege Club membership 
 Avios and Qpoints inquiries 

 Account updates 
 Password resets 

Travel Support: 

 Travel alerts and disruptions 

 Visa and documentation requirements 
 Special assistance requests 

 Accessibility services 

 

Special Services Contact 

Accessibility and Special Needs: 

 Requirement: Contact at least 48 hours before travel 

 Services Available: Wheelchair assistance, medical equipment, dietary requirements 
 Same Number: (877) 908-6960 

Group Bookings: 

 For 10 or more passengers 
 Special rates and services available 
 Dedicated group travel specialists 

 

Tips for Effective Customer Service Calls 

Before Calling: 

1. Check Online First: Many issues can be resolved through the website 

2. Have Documents Ready: Keep all relevant information accessible 
3. Choose Right Time: Avoid peak hours (Monday mornings, Friday evenings) 
4. Clear Connection: Use a landline or strong mobile signal 

During the Call: 

1. Be Patient: Wait times can vary based on call volume 
2. Be Clear: Explain your issue concisely 



3. Take Notes: Record representative name and reference numbers 
4. Ask for Confirmation: Get email confirmation for changes 

After the Call: 

1. Save Reference Numbers: Keep all confirmation numbers 
2. Check Email: Verify any changes via email confirmation 

3. Follow Up: Contact again if promised actions aren't completed 

 

Alternative Contact Methods 

Email Support: 

 Available through website contact forms 

 Response time: 24-48 hours typically 
 Best for non-urgent inquiries 

Airport Customer Service: 

 Available at all Qatar Airways service desks 
 Immediate assistance for travel day issues 
 Located in departure and arrival areas 

Travel Agent: 

 If booked through an agent, contact them first 
 They can often resolve issues more quickly 

 Have direct airline contact channels 

 

Recent Service Updates 

Current Travel Alerts: 

As of June 2025, Qatar Airways is managing schedule disruptions due to temporary airspace 

issues. Customers with travel up to June 30, 2025 may change dates without fees until July 
15, 2025, or receive full refunds without cancellation fees. 

COVID-19 Related Services: 

 Flexible rebooking policies may still apply 
 Health documentation requirements vary by destination 
 Check latest travel requirements before calling 

 



Frequently Asked Questions 

Q: What's the fastest way to reach Qatar Airways? 

A: Phone contact at (877) 908-6960 typically provides fastest resolution, with average wait 
times under 3 minutes. 

Q: Can I make changes to my booking online? 

A: Yes, many changes can be made through qatarairways.com or the mobile app without 

calling. 

Q: Is customer service available 24/7? 

A: Yes, phone support is available 24 hours a day, 7 days a week. 

Q: Do I need to pay for changes made by phone? 

A: Change fees depend on your ticket type and destination. The representative will inform 
you of any applicable fees. 

Q: How do I file a complaint? 

A: Complaints can be filed by phone, through the website contact form, or via social media 
channels. 

 

Important Notes 

 Free Calls: The US toll-free number (877) 908-6960 is free from US phones 

 International Charges: Calling the Qatar number (+1-877-908-6960) may incur 
international charges 

 Language Support: Multiple languages available depending on your location 
 Documentation: Keep records of all interactions for future reference 

 


